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The 6P—-Magic for Excellent Service
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A Peaceful Mind
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Self Management Skill
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Choice Chance Change

The 3 C's of life:
CHOICeS, CHdNces, CHaNGes.

You must make g
choice to fake a chance
or your life will never change.
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Concept
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Positive People
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Change your Word,
Change your World.
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A1SWISLHRINNNISTUNUT 4 SEAU = Deep listening

| in you
(empathic listening)
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|l in me

(downloading listening)

%J [~ U (Y
A1SWILLUUUANLND (TNBINITLIN)



WMARANTSSUNIRIYAITNLTIDNLY 1D

(Empathic Listening)

nsWemgANLLEIantE1la (empathic listening) Dusuns
suWengatiuanseauUna n15suWIdRHLAnaINEWI LA
lamatd1398398UNU (dialogue) Laz %’Ufm'lm%aziuuqu
au gnlaitmasusuinau squﬁ’amwﬁu%‘lumsﬁjmim
mmfm%’uLa'lﬂ'awé’i'inwaaﬂuﬁuy%‘ﬂumm SHNYBIAILDY
o liapuaiasadfennasinitle wsauauawwanes
szw.i'lam”'sLaaﬁ'uﬂuﬁuam%umamqlﬂwé’au AUIITSLLAL
SIEPEREERET R Ltazwé’auﬁuﬁuﬁmuﬁnszﬁnf
(sensing) AL HanlaapanuLag




WMARANISSUNIADY L3

(Listening with Care)

. Wa (SuWeatneasela msle wFla)

- An (AReH TtaTieidyn dnunaduni)

© AN (ﬂsgﬁa%as”uﬁ%muLﬁmi'wmﬁagi’%'uu%ms)
. gusn Tumidn awviime deansinias

- A329daudaUrI YataInauLNBAIINAIIRUY

I- Yaln VaUA



Topic 3 :MNWEA1ISIUNYUII LALAZAISIANTIVSDILS B

Concept
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Cutlip and Center (1978) : 7Cs

wanaAYaInIsAnsafeasinisiniald 7 Uszms fAe
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iawansy (Content)

mw'zimam (Clarity)

ANNAaLiiasLazANA LT NS (Continuity and Consistency)
dagnielunisiaas (Channels)
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1) Susnsnuls (Receive)

2) 13hlaansnule (Understand)

3) wansu (Accept)

4) iRN15UHUB (Action)

Q/

5) #UfA381maunau (Provide Feedback)
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Model T-T-A-T-T

T ell your facts

T ell your story

A sk for other’s view
T alk Tentative

T esting
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Model 4R

R eceive (Guwa)
R eactive of feeling (azviau)
R estatement (NIUAINN)

R eview (agilanu)
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Listen

Empathy ¢
Paraphrase

Ask

Alternative Choice
Time

Thank
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Happy Life & Work-life Balance
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The Roadmap to Work-life Balance
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The 8 Happiness Boxes

» Happy Body §2A1N#A

» Happy Heart 1112974

» Happy Money Jaannidh HiSwAu

» Happy Relax ALHWAIARLUULDWAATE

» Happy Brain AN®1 AIAITHT WU NS
» Happy Soul §aa3uN19la HASNE1 WA

» Happy Family AS8UATIA aUgh N1A

» Happy Society §dANA d10ARA Usoima




Roadmap to Happiness

AYNFAIINNTbAAIBL AT ARE WL HWUYNT

Angan1ely walaladis UguRsse

o [~ a v v d d a
ANALSY afla undemrile Hifiesh

AYNAZAIN §UTY ViBgLiey ol
ANTNUIRAD NG

1
Qv

AMNABNAIAT At NN LNN




0 “wslanils1saun
AAAIYULUANAUNLAVIULA G

Ws lnaduilseiaag
C a’diviAatnmIutnasn”

» . -
™ a.naA unUseLAsg
Mobile:091-599-5494




